Sometimes infodates missing
Missing Selective
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When I have used it in the past they are generally filled in well.
Utilised well Missing info Selective
They are not always completed.
Sometimes infodates missing

Missing Selective
Do women refer to record?
I think they think it is a safety thing. When we tell them in the clinic, 'This is your record. You take it to your doctor or take to it the hospital. This is a way we can all communicate', it is a safety thing for them.
Always carry with them Safety Communication
People love to read through their own history. That is accessible. If I have got that with me in the shopping centre and I collapse, the ambo can have a look through it. A lot of women like that.
Women like to look at it
Reflect safety Selective communication
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We have not been using just paper for some time.
It is hard to cast our mind back to when we only had this. It is hard to remember what we used to do and what was not available on the computer (database).
Have had paper for a long time with a database You make a bit of a leap assuming that what is not here is on Matrix. This is an assumption we have made.
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There was someone with a blood group different from Verdi, a different clinical result; it was transcribed wrongly into Matrix.
Transcription error Safety Communication
Page 11 Out of clinic -in assessment unit I don't remember ever really documenting in the paper record. It is documented in the notes, on the Pregnancy assessment outpatient unit (PAOU) form and in Matrix.
Interview page
Question in interview
Comments from interview
Descriptive codes (initial)
Interpretive codes (sub-theme)
Analytical themes
We have had women who attended PAOU before us finalising their booking in. They have no paperwork from their previous hospital, they have no paperwork from here and they ask for their record or something when they get to PAOU. It is because we have only just linked them to the Mater and we have not finished everything yet. It is hard for them because they have nothing.
If have an EHR, information is not complete as it is when a PHR is used
PHR value
This document is to engage women in their care and the process that now is taking place moves them away from that.
Intention of PHR is to make women more involved
Empowerment Communication
It is something that has moved away from a safe basis that was put together to engage women in their health care with this hand-held record and it demonstrates the confusion when even the staff are not aware of what the electronic information is.
EHR has caused havoc -chaos
Confusion Communication
Page 16 This document provides information the woman can look at, when the kids are asleep and things have settled down, of concerns that would be really important for her to contact the doctor about. It engages her when the baby is due and to be part of her birth plan. I know she has the birth plan there. Most women are using that now. Women are starting to value the opportunity to be involved through their birth plan. That is really good.
Reflect empowerment Communication
Do women look at record I think they do, particularly when you involve them in it, when they come to antenatal and you are using their hand-held record that they are going to take it home and write on it and document on this.
Intention of PHR is To make women more involved empowerment Communication
There is a piece of paper here, and here it is, that they can write questions on. Staff don't know about EHR
Confusion Negativity
The IT people confuse all the terms. We don't know what they are talking about.
Non-familiar terms Confusion Negativity
Page 17 PHR The staff are confused. When we get people into the birth room, the number of times they have still got their hand-held records -the staff are not aware of the value of this handheld record.
Interview page
Question in interview
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Analytical themes
Because it is not available. It is not correct to assume that everybody has access to computers. I have met people who don't have a phone, never mind a computer.
Open access Communication
GPs using record
To my knowledge, I don't -it doesn't seem to me that GPs are adding information into that when they are shared caring. I have never seen a person on shared care have anything -presumably that should come up on Verdi. I saw it once and I was like, 'What is this?'
GPs use own systems Sharing Communication
When woman forgets record
